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Date: 30.04.2020

BEFORE THE Hon’ble Electricity CONSUMER GRIEVANCES
REDRESSAL FORUM, MEERUT
(camp at Noida PVVNL Guest House)

CASE NO. Z‘Q 2020

IN THE MATTER OF:

1.

3

Capetown Association of Apartments Owners (CAAO)
COMPLAINANTS
GH 01 A Sec-74, Noida 201301

VERSUS

. Supertech Limited

Supertech E Square, Plot No. C2, Sector 96 Noida 201303 Franchisee of PVVNL at
Supertech Ltd {Capetown) Site Adress : GHO1 A Sector 74 Noida 201301

Supertech Estates / YG Estates Facilities Management Pvt. Ltd
Supertech E Square, Plot No. C2, Sector 96 Noida 201303 mtnc agency of Franchisee

of PVWNL at
Supertech Ltd {Capetown) Site Adress : GHO1 A Sector 74 Noida 201301

EXECUTIVE ENGINEER, (COMPETENT AUTHORITY designate UNDER CGRF)

EUDD-I, PVVNL, 1% FL., 33/11 KVA Substation Sector 25, Noida-201301. UP.

..OPPOSITE PARTIES

COMPLAINT UNDER PVVNL TARIFF ORDERS

To, THE CHAIRMAN,

ELECTRICITY CONSUMER GRIEVANCES REDRESSAL FORUM,

MEERUT
{camp at Shakti Sadan , PVVNL Guest House Sector 38 Noida)

The above named complainant/s most respectfully submit.:

INTRODUCTION:

1. The complainant is authorized by all the residents of Supertech

Capetown GHO1 A Sector 74 Noida (these residents are consumer of

PVVNL electricity) thru a board resolution (which is attached herewith



as annexure 1) by their representative body Capetown Association of
Apartments Owners Regd. No. GBN/003245/2019-20. The complaint
is being filed for the benefit of all those who have/share common
interest in the issues raised hereinafter under The section 2 subsection

d(ii) which states “Complainant can be ‘q consumer’ or more than one

consumer having shared interest in the grievance or authorized

representative of such consumer(s}”; ....

. The licensee Pashchimanchal Vidyut Vitran Nigam Ltd. (PVVNL) OP-3
has given a single point electricity connection A/C no. 0024768766 to
its deemed franchisee(DF) OP-1 M/s Supertech Limited (Capetown) GH-
01A, Sec-74, Noida and who in turn distributes electricity from grid/DG
to the 4400 flats and 100s of shops/ offices in its Group Housing Project
“Capetown”, Sector-74, Noida and the maintenance agency of OP-1 is
Supertech Estates / YG Estates Facilities Management Pvt. Ltd which
issue bills and collects all the electricity charges on behalf of OP-1.

. The Franchisee OP-1 and its maintenance agency has been
misappropriating funds from the Electricity Prepaid Meter System by
way of overcharging ever since March 2015, the date of start of offer of
possession of the flats being handed over to the flat buyers in group
housing society “Supertech Capetown”, sector-74, Noida, the PVVNL
franchisee promoter M/s Supertech Ltd. OP-1 thru their sister concern
maintenance agency OP-2 Supertech Estates / YG Estates Facilities
Management Pvt. Ltd has been billing and collecting the energy and
fixed charges of Grid and DG from the prepaid meter system. The
franchisee OP-1 & OP-2 has been overcharging and violating the Tariff
orders of the UPERC and PVVNL since the year 2015 till date and
collecting and siphoning huge sums illegally from the prepaid meter
system during the last 5 years. Despite repeated letters and reminders
to the franchisee promoter builder there is no response from the

Promoter Franchisee to refund the consumer’s money overcharged. It



may be noted that Builder OP-1 is only a Promoter thus morally and
legally bound to return the excess collection back to the society AOA.

4. The Licensee Distribution company Paschimanchal Vidyut Vitran
Nigam Ltd., OP-3 of PVVNL, have miserably failed in their duty &

responsibility to safeguard the interest of the consumers and has not

been monitoring control of their original Franchise or the agency of

Franchisee OP-2 in accordance with electricity code 8 Tariff orders. It

is the sole responsibility of OP-3 of PVVNL to reign in their franchisee(s)
or any agency of franchisee, if PVVNL allows its franchisee to delegate
its duties of distribution and collection to any third party. OP-3 of
PVVNL has to ensure compliance of UPERC orders by its franchisee.

Pertinent question arises here is, can OP-1 and PVVNL be relieved of

their responsibility & liability of not monitoring violations of the Tariff
order of the UPERC and can OP-3 of PVVNL be permitted to allow its

franchisee or their agents to overcharge, collect and siphoning huge

sums from the prepaid meter system.

5. The OP-1 and OP-2 have been violating the UPERC/PVVNL tariff orders
and not been giving details for every monthly billing cycle, the details of
all collections and payments and expenses relating to electricity energy,
Grid fixed charges and DG fixed charges billed thru prepaid meter and
have been mismanaging funds from the Electricity Prepaid Meter
System by way of excess collections ever since 1% March 2015. The OP1
& OP-2 has also been charging Maintenance thru prepaid meter but
mixing the accounts of electricity with that of maintenance and DG
collections, which is wrong and all three accounts need to be separated.
The OP-1 & OP-2 has also been collecting excess and not refunding the
excess, thereby violating the Tariff orders of the UPERC and PVVNL till
date and continuing to collect, siphon and splurge the sums collected

in excess from the prepaid meter system during the last 5 years instead



of refunding the excess collection, as required under the PVVNL TARIFF
ORDER 2019-20 after a half yearly audit as mentioned:-
“The deemed franchisee is required to provide to all its consumers

and the licensee, a copy of the detailed computation of the details of

the amounts realized from all the individual consumers and_the

amount paid to the licensee for every billing cycle on half yearly

basis.”

“The deemed franchisee shall arrange to get its accounts audited by

a Chartered Accountant mandatorily. The audited accounts will be

made available to all the consumers of the deemed franchisee within

3 months of the closure of the financial year.”
No monthly details are given and not even a single half yearly audit of
electricity collections and expenses and payments done nor shared.
Excess collection or undue enrichment or say embezzlement is
estimated to be more than Rs.25 lacs per month, totaling to 3 cr. in just
one year, which has been laundered which was to be refunded to
consumers. If not put an end to this practice now, has already lead
to a financial crime of huge proportions. Any builder or franchisee if
not submitting monthly details of collections and expenses, may be
booked by PVVNL for criminal breach of trust. Detailed excel sheet
calculations of excess collections Annexure 3 is enclosed.
. The complainant consumer(s) have been and are paying advance
recharge thru prepaid meter for all charges of all amounts of including
electricity, DG and maintenance on “daily debit” basis. There are no
dues from any resident but the amount of excess collected is laundered
or siphoned out or mixed with maintenance.
. Despite repeated letters and reminders to builder Supertech the
franchisee, with copy to Chief Engineer/MD PVVNL, there is no
response from the Franchisee OP-1 and OP-2 to give monthly details or

refund the consumer’s money excess charged.



PRAYER

A. To Direct both the Licensee OP-3 and the Deemed Franchisee (DF) OP-
1 and its mtnc. agency to provide copies of the all single point bills of
electricity since 1st March, 2015 to 31t March, 2020 to the
complainant. This exercise may be completed within 7 days.

B. To direct the Deemed Franchisee (DF) OP-1 to handover control and
management of the prepaid collection system along with its software
and admin keys to the Complainant Association with immediate effect
latest by 31st May 2020.

C. To Direct the Deemed Franchisee (DF) OP-1 and its mtnc. agency to
provide copies of the all 60 months of bills of electricity issued to all
flats since 1%t March, 2015 to 30t April, 2020 to the complainant. This
exercise may be completed within 7 days.

D. To direct the OP-1 to provide statement of closing readings of all
4419flats and over 100 shops as on 30t April, 2020.

E. To direct the OP-1 to provide statement of total units consumed of all
flats and shops combined every month of all 4419 flats.

F. To Direct the Deemed Franchisee (DF)OP-1 to submit the audited
balance sheet of electricity amount paid and collected since 2015 to
2020 before the CGRF and CAAO. This exercise may be completed
within next one months.

G. To Direct the Deemed Franchisee (DFJOP-1 OP-2 and OP-3 to refund
the excess charges, amounting to about Rs.40.00 crores collected
under various heads of Energy charges (Rs.2.27 cr), Grid fixed charges
(Rs.6.84cr), load enhancement charges (Rs.26.40 cr) and DG fixed
charges (Rs.2.59cr), Vending charges (0.77 cr), prepaid CD (0.63 cr.)
plus Interest @ 12% on all the above excess charges billed and
collected by the franchisee/Mtnc agency from the consumers as
mentioned in chart below. The refund may be issued within 3 months
into the account of “Capetown Association of Apartment Owners”.

H. To Direct any of the OP-1, OP-2 and OP-3 to refund the excess amount

collected with interest within 3 months and if not refunded then be



deposited into a bank FD as depreciation fund, which could only be
used for replacement of the Transformers and DG subjected to the
approval from minimum 25% residents in the special meeting called by
the President of the Board with Residents. This deprecation Fund
should remain in form of Fixed Deposit at all times in the name of
“Capetown Association of Apartments Owners” Bank Account to cover

the value of replacement costs including inflation.

. To direct OP-1 and OP-3 to get the minimum 20000 KWh load released

for Capetown Society GHO1 A Sector 74 Noida within one month so as
to ensure uninterrupted power supplies to ultimate consumers Le. flat
owners and to avoid unwanted running of DG to save environment and
hard-earned money of flat owners.
. To direct Op-1 Supertech Limited to develop and install required
capacity of electrical infrastructure such as transformer, VCB etc to
accommodate 20000 KWh load.
. To direct Op1 builder Supertech Ltd and it’s maintenance agencies OP-
2 Supertech Estates/ YG Estates Facilities to charge as per UPERC
retail tariff for power load enhancement from residents, also to stop
vending charges and excessive power rates. Builder should also be
directed to charge fix grid charges from residents only for the load which
is released by PVVNL.
. To direct Op-3 PVVNL to conduct a forensic audit of electrical
infrastructure and electrical billing of Capetown society and to submit
its finding to Hon. ECGRF and CAAQ.
To Direct the OP-3 PVVNL to ensure compliance of Tariff orders from
OP-1 and if amount not refunded by OP-1, then OP-1 & OP-2 & OP-3
be bound with legal consequences under various sections of CRPC
and penalized for not monitoring on monthly basis to keep control on
its franchisee and be directed to refund the excess amount from their
own funds.
The copy of the complaint has been sent to the Opposite parties thru

respective emails.



The complaint is being filed to the competent authority mentioned
ahove to conduct a detailed audit of electricity billings, payments and
collections and to initiate suitable penal action and refund of
consumer’s money with interest.

The requisite fee thru 5 Postal order no.51F 858095 to 858099 of
Rs.10 each {Total for Rs.50 ) enclosed herewith.

Any other order the Hon’ble Forum May deem fit in interest of justice.

Filed by
/
Place: Noida Arun Kumar Sharma
(In the capacity of Capetown AOA President]
Dated 30.04.2020 Ph. 9717596746

Email id: aoacapetown@gmail.com

Correspondence Address: CS 8/1602, Supertech Capetown Sector 74
Noida 201301



CAPE TOWN ASSOCIATION OF APARTMENTS OWNERS

PLOT NO. — GH 01/A, SECTOR 74, NOIDA, DISTT- GAUTAM BUDH NAGAR, U.P

Arun Sharma

President
9717596746

Mahesh Chandra Yadav

Vice President
9650208690

Krishna Kumar Sharma

Secretary
9891315949

Praveen Bhardwaj
Treasurer
9811136974

Members

Ajai Kumar Tandon
9936529111
Krishnendu Aditya
8527344322

Dr Manjula Kiran
9990434930

Suni! Dangwal

9971854226

Regd. No GBN/003245/2019-20

CTACA/Res/2079-20 Date ; 22.02.2020

TRUE COPY OF BOARD RESOLUTION OF PERSUING/FILING CASE/S
BEFORE THE Hon'ble COURTS/ eCGRF

Giving Authorisation to Mr. Arun Kumar Sharma (President of Capetown
AOA) and Mr. Mahesh Chandra Yadav (Vice President of Capetown AOA) to
Act on behalf of the Association.

A meeting Held on the 22nd Day of Feb 2020 (22.02.2020) of the elected
board members of “Capetown Association of Apartment Owners (CAAQ)
Whose registered office address is Capetown Association of Apartments
Owners, 1% Floor Cape Club 1, Plot No GH-01 A, Capetown Sector-74,
Noida, Distt. G.B. NAGAR, U.P. 201301, Registered in Office of Deputy
Registrar Firms Societies & Chits (Registration No.GBN/003245/2019-20,

Dated :16- 07-2020)

It was unanimously resolved by the Board members that the Capetown
Assaciation of Apartment Owners fo file Writ, SLP or any other case/s before
appropriate Court/s or eCGRF to seek necessary relief with respect to
Pending project works, including electricity issues by M/s Supertech Limited

(Builder).

It is resolved that the Both, Mr. Arun Kumar Sharma (President of AOA) and
Mr.Mahesh Chandra Yadav (Vice President AOA) or either of them in
individual capacity have been hereby authorized to file appropriate Case at
appropriate Court or forum on behalf of , Capetown Association of
Apartments Owners (CAAQ).

Board Members
At gar‘%z"f-
Arun Sharma Krishna Kumar Sharma

e

Mahesh Yadav Praveen Bhardwaj

KrighfiendiAditya Manjula Kiran



ertech

} |Total Flat |Av per flat load Kwh  [Actual Charge Excess charged gty  |Excess charged units  |Total excess ch
00 4400 4 6000 11600 59 6
0o 4400 1 4] 4400 59 2
30 4400 0 4400 59
35 4400 4 0 1100000 59 2
00 4400 4 400 13200 13200 26
1% 4400 4 0 1100000 59

39
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OF VARIOUS YEARS
Rate Scheduie for LM-1 category PREPAID METER BILLING

e

VIOLATIONS of PVVNL TARIFF ORDE

201415 419 {1Gi} [1.25% discount shall be entitled to a1l consumcrs having PREPAID METER
| 423 3(b) e ccmed franchisoe; Rates for Fixed Chg T0/K Wimonth: @ 525K WH
i B For KVA and KVAH rates = KW and KWH is 10 b multiplied by 0.90
2015-16 326 13(iiy  |3.25% dizcount shall be entitled to all consumers having PREPAID METER
334 3(b) Deeied franchisec: Rates for Fixed Chg-ﬁjfk\\f;nwnth; @ 5.50/KWH
132 AUDIT haif yeatly otherwise COMPLAIN to CGRF
37 5 For KVA and KVAH rates = KW and KWH s to be multiplied by 0.90
2016-17 321 12()  [1.25% disconnt shafl be entitled to all consumers having PREPAID METER
326 Hb) Deemed franchisee; Rates for Fixed Chg-R5/KW/month: 5.50/KWH
127 AUDIT half yeurly otherwise COMPLAIN to CGRF
os | s e A od KOVAH ratcs = KW and KWH is to be multiplied by 0.9
2017-18 429 12¢i)  11.25% discount shall be entitled to 21} consumers having PREPAID METER
434 3 Deemed {ratchisec; Rutes for Fixed Chﬁ-ﬁisfﬁW!nmth: @ 6. IKWH
435 AUDIT half yearly otherwise COMPLAIN to CGRF
s | 5 VAT ates = KW and KOWH is 1o bo mutiplied by 0.99
101819 439 12y |1.28% discount shall be entitied to all consuniers having PREPAID METER
464 é(b) Deemed {ranchisee; Rates for Fixed Ch -95/KW/month: @& 6. IVKWH
465 ~UDIT half yearly otherwise COMPLALN to CGRF
1. Builder is & DEEMED Franchisee of the Licensee
2. Builders have not given any disconnt of 1.25% to any PREPAID Consumer since ihe date of start of possessions 2014~

15

3. Franckisee Bullders have to wﬂ&_ﬁﬂm of funds coltected and puld to Licensee

4. Buider Franchisee must WW from Consumers

s, Fived Charge of DG backup ks acrually a SINK!NG’WM which must be returned to the
AOA with interest as it is catlected by bailders anly snder trust

5. Constmers shoubd complais t6 CGRE ayuinst the Franchisee Builders




: o | 12 Sep 2019
CIRCULAR

Dear Residents,

" This is to inform you that as per tariff schedule for FY 2019-20 received from UP
Electricity Regulatory Commissigg Lucknow Tariff for FY 2019/20 order under sec.
62&64 eIectnclty act 2003 dated 3 Sep 2019, New electnclty tanff has been
lmplemented w.e.f. 12 Sep 2019

New tariff for fixed and unit charges are as mentioned below for your reference.

Unit Charges S . T0
Government Duty 5% . 035
Addltlonal Charges/‘rransmlsslon !.oss _5% 0.35 g
O Chargig e e T Tigte] —
Estate Manager
Supertech Capetown



GSTIN : 09AABCY1603K1ZB
YG ESTATES FACILITIES MANAGEMENT PVT LTD

ESTATES

Plot No. GH-01/A, Sector-74, Noida G B Nagar 201301

GSTIN No. . 09AABCY1603K1Z8 Tax Invoice
Permanent Account Number : AABCY1603K Date : 03-06-2020
| State Name : Uttar Pradesh - Code : 09
Invoice No. : 15022606
To,
Customer Code : 4000012565 Site Name : Capetown
Krishna Kumar Sharma CS1/602 Shop/Flat : C51-602
Plot No. GH-01/A, Sector-74
Noida G B Nagar 201301
GST No.
S.N. Description of Services HSN | Quantity | Rate Taxable CGST SGST Total
Code Amount Rate Amt Rate Amt Amount
1. |Minimum Backup Charge 996912 -- -- 0.00} 9.00 -1 9.00 - 0.00
01-05-2020 To 31-05-2020
2. |Monthly CAM Charges 995419 1,150.00 2.25 2,587.50| 9.00 232.88| 9.00 232.88 3,053.26
01-05-2020 To 31-05-2020
3. |Grid Electricity Charges 998631 276.31 7.70 2,127.59 - - - - 2,127.59
01-05-2020 To 31-05-2020
Op.Read : 1458533 Ci. Read : 1486164
4, |Backup Electricity Charge 996912 - - 0.00| 9.00 -] 9.00 - 0.00
01-05-2020 To 31-05-2020
Op.Read: 462 Cl.Read: 4.62
5. |Minimum Electric Charges 998631 3.00| 110.00 330.00 - - - - 330,00
01-05-2020 To 31-05-2020
6. |Coupan Service Charge 996912 1.00| 30.00 30.00( 9.00 2.71| 9.00 2.71 35.42
01-05-2020 To 31-05-2020
7. |Water Consumption Charges 998633 1.00| 210.00 210.00 - - -- - 210.00
01-05-2020 To 31-05-2020
Total 5,285.09 235.59 235.59 5,756.27
Total Amount Before Tax 5,285.09
Rs. Five Thousand Seven Hundred Fifty Six and Palsa Twenty Seven Only Add : CGST 235.59
Add : SGST 235.59
Total Tax Amount 471.18
Total Amount After Tax 5,756.27

Kindly send us a cheque in the name of YG ESTATES FACILITIES MANAGEMENT PVT. LTD. by the 10th of this month,
For YG ESTATES FACILITIES MANAGEMENT PVT. LTD.

Reciever's Signature

E.&0.E

Authorized Signatory




e L] . .
E SUPERTECH ESTATE PVT. LTD.
supertech ' B-28,29 Sector -58, Noida - 201301, U.P. india
yFIN : AICSZ A
G8 MAATCSZIHIRIZR . Statement of Accounts
Billins. Period . Mareh -2019
To. ::amme' — Capefown
Customer Gode: 4000007783 PR LIS
ARUN KUMAR SHARMA CS-8/1602 e n Lot M
CS-8/1602.GH-B1 A, Sector-74. Noida Ref, Invoice aumber 1199003925
Gautam Budh Nagar 201301
Ustar Pradesh
e
1100
1638, |
A. Electricity Charges
Detall _Land Rate ) Amopnt | Sablutel Yatula
Fixctl Charges 3.00 104.50 31350 .00 NI
Deral Openling Unils | Chosing Uinits Conzumed Rate Amouni G5T “Subisio)
Variablc 8,121.51 425210 130 68 aT B76.86 D.00 are.86 INL X
Ay . N
B. Yuwer Back Up Charges
Deisit .. Load Rats b Amgun GSY Sulbtpial Tean @
| Figed Charprs 100 111.00 111.00 18.98 130,55
| wersil | Ovemingnils | Claging Usits [= i Rute Amzguni GST Subiutad
Varkihe Charzes) 50,52 S1.03 051 16.35. 10,06 1,86 11.80 427
€. Water Charges
Unit - Rte Amount GST Tewif: | _ |
8 1,00, 210.00 210.00 0.00 21000
D. Clnb Charges :
S Eail ﬁnle _Amomnt 55T Fainlid
0.0 0.00 0.00 6.00 oo
E. Common Area Maintenasnace Charges (CAM) Charges
[ AT Sy FT} Raie Anurawt GST Yount T2
e 115000 | _2587.50 48578 | © 3emze |
F. M=ter Yending Charses
[ — linlt - Rate Amgunt GST Town ¥,
[~ T T 100 30,00 a0:00 5.40 3546
i T Grmwd Tooad Payable=A + 8+ CFDPELE T “aane 1

1. Kindey seart us & chague n e name of s-pcrtulu' Estate vl 140, By ma 10th of the Monthy, pleass fmenhon your unil numbing on 1he raverse of

paymenl nstrument,

indarest @922% shall be charged for delayed paymaonts;.

In vase of dishonaxs: of cheque Rs, SO0/~ sholl be: chemizd o the €

 case gf dishorour of chegue paymest shill be aczeaist thyeugh Oemand Dral Only,
Thy Sisputes e shhinol o udsdiction of Moida only

1 atresdy pard, plens: ignore.

L

For SUFERTECH ESEFE PV TOL

lecavers Sigranre Authriz-:d Shin-koy
Larfr s

T Reny. e, (16 Flovr, Bkt Charnber, Nefsy Place, Ne v D2ini 1607 lnain



| ‘s. El}!ﬂ_ﬁ ,:ELI»Z

Sector-74,,Noida, 201301

QUFCRICLLAEDSIAIEFVL. LI,
Site Office: ,Piot No. GH-01/A,

GSTIN No: 09AAICS2143R1ZR

Permanent Account Number: AAICS2143R
State Code: 09
State Name: Uttar Pradesh

To,
Customer Code: 4000007783

ARUN KUMAR SHARMA CS-8/1602
CS-8/1602,GH-01A, Sector-74, Noida

Tax Invoice

Date: 04.07.2018 '
Invoice Number: 1109041810

Site Name: Capetown

Shop/Flat: CS8-1602

ODN Number: FX1109041810

Gautam Budh Nagar 201301
Uttar Pradesh
GSTIN No:
State Code:
State Name:
S.No, Description of Services HSN Quantity | Rate JAmount (Basel Taxable Central Tax/ | State Tax/ | Total Amount
Code - Price) Amgount CGST SGST (incL txx)
Rate| Amount | Rate | Amount
1 101.06.2018-30.06.2(y18-Minimum B96912 111.00 111.00 9.09 5.59 130.94
BackUp Charges (New 1.00{ 111.00 9.00 9.00
2  P1.08.2018-30.06.2018-Monthly  [985419 2,587.50 2,587.50 232.88 23288 3,053.2¢
CAM Charges 1,150.00| 2.25 9.00 9.00
3  01.06.2018-30.06.2018-Grid 9938631 1,903.09 0.04 0.00 0.00 1,903.0
Flectricity Charge 28362 671 0.00 0.00
4  P1.06.2018-30.06.2018-BackUp f9691 2 115.88 115.88 10.43 10.43 136.74
Electrictty Charge 1.07] 16.39 9.00 9.00
5  P1.06.2018-30.06.2018-Minimum 998631 313.50 0.04 0.00 0.00 313.50
Flectric. Charges 3.00| 104.50 0.00 0.00
6 [01.06.2018-30.06.2018-Coupon  P96912 30.00 30.00 270 2.70 35.40
Sarvice Charges 1.00f 30.00 9.00 9.00
7 01.06.2018-30.06.2018-Water B633 210.00 0.c0 0.00 0.00 210.00
Consumption Charges 1.00} 210.00 0.00 0.00
Total 5,270.97 527097 . 256.00 256,00 5,782.97
Total Amount Before Tax 5270.97
Rupee in Words : Five thousand seven hundred eighty two rupees ninety seven paise Only. |Add ; CGST 256.00
Add : SGST 256.00
Total Tax Amount 512.00
Total Amount After Tax 5,782.97

GST on Reverse Charge

Kindly send us a cheque in the name of SUPERTECH ESTATE PVT. LTD. by the 10th of this month.

Rariavare Qinnatura

For SUPERTECH ESTATE PVT.LTD.

LAY ) P [ o | Y



Reading Unit: KvVAH Monthly Bili
d RS
Site Name Main License | Meter S. No Group
Supertech Capetown
Sector-74 Supertech Estate Private Limited
Noida,Up PYVNL 15752
r Fervloe Tax Number -~ AAICS2143RSD003
H No CS8-1602 : Perlod 01-01-2017 Yo 31-01-2017
Consumer Name Mr./Mrs. Arun Sharma _|BHI Date 03-02-2017
CS8-1602 Cha Hed
Supertech Capeto:n
Address
- Bector-7a
Nolda,Up . 'mac Grid -
| Fat Type - MMC DG
Area Sg. Ft. 1150 Grid Ra. 82-64[!(\!&[ Month
DG Load AKVA FIX DG Rs. 100/KVA/Manth
Grid Load 3KVA CAM -
ics .
Opening | Consumed Closing Unit | ch +ST ng cha Rs. 30/Month + ST
Type Unit Unit n arges £ MMC DG ST -
GRID 4427.49 196.62 4624,11 973.27 + NA DG ST 15.00%
DG 74.28 3.25 7753 | 4794+ 719 ST -
Iﬂecui% Duty 5% on Grid Cons 48.66 ICS ST -
Surcharge 3.08% on Grid Cons 29.49
[Fransformer & line losses on Grid Cons 48.66 _ iother ST 15.00%
Common Area Maintenance 2587.;'.70- Summaty 11
mmon Area Maintenance ST 368..2
34.65
mmon Servioes (CS) ST z
249.44
100
15,00
Total 399.09
Grid Taritf DG Tarifr
rt Unit |[End Unit __ Rinit Rabe Type |I.lnit lEnd nit Rate
d Tarifr |Rs. 4.95/KVAH DG 14.75/KVAH+ST
- gtiEneT! -
No €S8-1602 Opening Amount 2378.83
mer Name A"'-"ﬂ"‘!?—i—ﬁ—4 : nsumed Amount ~
itl Month 01-01-2017 To 31-01-2017 |Recharged Amount 5000.00
r Sr, No, _15754 JCr Amount 0
Amount 2848.91
lectricity Charges 1155.21 Balance 2848.91
Fix 395.09 nature In-Cha:
Ili Date 03-02-2017




. eading Unit:

Monthly Bill

KVAH
curran_c.r RS o
- Site Name Main License Meter S. No Group
Supertech Capetown S Supertech Estate Private Limited
Sector-74 FYVAL . 15754 .
Noida,UP Isemce Tax \!umber-MlcszuSRSDwa
Flat/shop No CS8-1602 B0t Period 01042016 To 30-04-2016
| Consumer Namea Mr./MisArun Shanna ___ [Bill Date 05-05-2016
- . CS8-1602 Charges Applied _
Supertech Capetown
Address Sector-74 _
Noida, U MMC Grid -
Fut Type 2+STUDY f5C DG |
i 5q. 2t 1150 FIX Grid Rs. 7650/ KVA/Month
DG Load 1KVA FIX DG Rs. 100/KVA/Month
Grid Load 3KVA CAM -
Type Opl::;t'ng ‘Consumed | cioging it | Crarges T E;dlug charges Rs. 30/Month + ST
' nit . [mMc oG ST -
GRID 179560 | 247.63 2043.23 | 122577 + NA_|FIX DG ST 14.50%
DG 14.71 0.59 15.30 8.70 + 1.25 |cCAM ST -
Etectricity Duty 5% on Grid Cons and Fix Chp 61.29 CS ST -
Skrcharge 7.12% on Grid Cons and Fix Chg 87.27
[rransformer & line losses on Grid Cons 6129  |othersT ]
mon Area Maintenance - Summary
mon Area Maintenanca ST - |Etectricity Charges : 1445.58
nding charges + ST 34,35 T;ontmy Fix 406.16
£anices (CS1ST -l lopianing Adwant 336180
MC Grid - ' -Amount - -
paric b6 echarged Amount 0.00
[MMc ST DG r/Cr Amount 0.00
Fx Gria 257.31 [Balance Amount __A10a8
D6 100.00 Signature In-Charge
DG ST 14.50
Total 406.16
_____ Grid Tariff - DG Tariff
i [ oo e
Type t Unit Rate Type It _|End Unitiunit Rate
Grid Tarift E Es_._ssmvm pG _Jo_ poox 14.75/KVAH+ST
RECEIPT .
[Fat/Shop No CSS-1602 Opening Amount . _2261.89
mer Name - Brun Sharme = med Amount - -
fi. Month 01-04-2016 To 30-04-2:ii6 |Ilad1a_rged Amount _ | 0.00
St. No. 15754 Dr/Cr Amount ' 0.00
icity Cha 1445.58 lance Amount 410.15
y Fix #06.16 Signature In-Charge
Rill Date 05-05-2016
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TOWN ASSOCIATION OF APARTMENTS OWNERS

pLOT GH-O1/A, SECTOR 74, NOIDA, DISTT- GAUTAM BUUH NAGAR, U.P

Date: 21.6.2019

v

— srun swarma /5 - "
; < T2
president ) ?
9717596746 /\ {R. K. Singh MD

Hon'ble Minister of State {iC) ﬂ ¥ V /‘/ L-

Mahesh Chandra Yadav {Power, New & Renewable Energy) Metnad” \AESW

Vice President . .

5650208690 GOt New Delhi. b_\b

L o

Krishna Xumar Sharma "

Secretary mm-awmm‘mmggr Sec 74

9891315949 Noida {UP. husider Su ch -

Praveen Bhardwaj )

Treasurer Respected Sir,

. 9811135974 _ _

With due regards, we residents from Cape Town Sector 74 Noida would
fike to draw your kind atiention on following points —

,‘_'gembers 1. Cag;fe Town is largest society of Nuica having 8000 flats to be built, out of
which 4000 are already possessed by rogidents.

Ajai Xumar Tandon 2. peweloper of society M/s. Supertech Lid has sold aprox 13000 kWh
sower load to us residents at exorbitantly high Htegal rate of Rs. 230C0

9936525111 per kwh as agemst the UPERC retail tariff for LMV1 tomestic tategory

Krishnendu Aditya ote of Rs. 300 per kWh. This is a cloar cut economic offerce ard
e.ploitation of citizens. iKindly refer annexure 1.} Kindly instruct the

/527345322 builder o charge from residents for load enhancement @ Re 00 per
k'vh.

Manish Srivastava

4650500325 3. Builder Supertech Limitec has sold 15000 kWh consolidated power ipad
te all fiat owners in Cape Town society but purchased only S0C0 kWh

Dr Manjala Xiran

| s kb

&‘;\)\ toad from PVYVNL. This has resulted in 1o freguent tripping, artificial

/ power C7isis and interruption in smooth and desired power sunply to
dltimate consumer of pOwer in-spite of paying high charges for icad
purchase{Kindly refer annexure 2). Kindly instruct the builder to

9990434530 /
Sunil Dangw Q— /immdiateiv get the oad increased to 15000 kWh.

] i
Q] Teanst

L e
{18 i

wnmER AR

; fxrze T
SN
5510"&&};—?&?{9&_-:..&;

0 =
RN LT %}

4. Builder Supertech is charging fixed charges fcr Rs. 1567500 @ Rs. 104.50
for 1500 kWh from all residents aithough paying only Rs. 455023.50 to
pyyit for 4500 kWh apro:. This way buitder is earming if.egaily Rs. 1§
jakh per month or fz. 132 ickh annualy. (<ihdly refor annexure 2 &3j.

y instruct the builder 10 charge for fixad chasges 8% pr P\NN!(éf

CECQME—I)

¢l

4 I or\
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CAPE TOWN ASSOCIATION OF APARTMENTS OWNERS

PLOT GH-O].]A, SECTOR 74, NOIDA, DISTT- GAUTAM BUDH NAGAR, U.P

actual charges. We would aisoc request your good-self to kindly give us

ARUN SHARMA some relaxation in fixed charges we being a butk load consusmer.
President -
9717596746 :
5. Builder Supertech is charging power consumption @ Rs. 6.71 per unit
from resident flat owners against the payment 10 PVVNL @ Rs. 5.88 per
Mshesh Chandra Yadav unil ing]%cing_eleclricity duty. Thusbuilder Is earning 8 net gain of Rs.
Vice President 1591027 in a single month bill dated 6.6.19{extra charge @ Rs. 0.83 per
9650208690 L unit for 1916500 units) (Kindly refer annexure 283). Kindly Instruct the
builder to charge us electricity consumption rates as per PVVNL bill i.e.
Krishna Kumar $harma Rs. 5.88 per unit.
Secretary
9891315349 6. Builder Supertech is charging Rs. 35.40 per month as electricity vending
charges which is completely illegal thus may kindly be asked to stop
Praveen Bhardwaj charging.
Treasurer
9811136974
7. Our society Capetown is spread across 50 acres thus it has many LED
lights instalied for common area lighting. We would request your good
self if these lights can kindly be converted in solar pole lights and & pilot
Members project from your ministry of New and Renewable Energy may please be
granted.
Ajai Kumar Tandon 8. We residents of Capetown society also reguest to kindly instruct the
9935529111 builder 10 share the audited elactricity accounts with us on every [
months. Expenses and earnings of electricity account may also please be
Krishnendu Aditya shared with us by builder on monthly basis.
8527344322
Many Thanks & Regards,
Manish Srivasava
9650500325 : ,,M;W’l
e
Or Manjula Kiran Arun Sharma
9990434930 E
sunit Dangwal
9971854226 5
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s Office of the
\ v RS MANAGING DIRECTOR
i g fave fom ., paschimanchal Vidyut Vitran Nigam Ltd
R s, AS Victoria Park, MEERUT-250001

Pdaw / Fax :0121-2666062

_+ 0124-2685
T / Ph. (121266574 CIN- U31200UP2003SGCO27458 _

/‘I... ' - P — 2 6 SEP znw

M—ﬁmmmmmnmﬁmﬁwmﬁmﬁww
Sftafam B W R @ ged 41

o a0 IR,

mﬁ%‘w’ @
fo, 910 28—29

VI 58.7ST |

$—¥-rka@supertechlimited.com

SR ATET N JE T, CapetownAssociaﬁonOprpmnemsOwners$
mﬂmmauaﬁﬂﬁﬁmmmsa;mﬂﬁfmmﬂm—u.m@rﬁmm

T AEEE0 0024765766 m-lsjmmmmhﬂhmmwﬁqwm
w%mﬁimﬁg@ﬁﬂm%ﬁﬁﬁmﬁuwam-mmaﬁmqﬂma&
aﬁawﬁ%tzﬁm@ﬁaﬂﬂaﬁuﬁaﬁmﬂ%ﬁﬁmm

2. m%m@&acﬁﬁﬁamﬁaﬁﬁwtﬁmﬂmmm@ﬁﬁﬁmﬁfﬁﬁ
uﬁﬁf@ﬁzmmﬁmﬁfﬂﬁaﬁm?ﬁﬁﬁﬂﬁimﬂm$mﬁlmiml.
Infrastructure gﬁmmmmﬂmﬁﬁm‘ei

3. ﬁﬂﬂ'ﬁﬂéﬁmﬁgﬁﬁ’ﬂwﬁﬁ?ﬂzmzﬁﬁmwhomﬁmﬂﬁgﬂ,
mmmam%mmmﬁwmmmmmm
wtwmwmm%mﬁm'qﬁﬁmﬂaﬁmaﬁﬁ@%ﬂ
@oﬂnaﬂ#$wmammahﬂmmwsﬂﬁwaw%ﬁﬂwaﬂﬁﬁ

g B

A mwiﬂrﬁmﬂrﬁﬁ%mﬁm@lﬁaﬁmmﬂm15s7sw(@nalo4.so
fmlsomxwmaﬁﬁfmmw%mﬁwmﬁqﬁm45mzs.mﬁrwmd$mﬁ
frerr 3 T f o <7 & RorE Ry Sl w0 1 =G "R WE T wo 132 @rg W af
e 5 o @ B

5. ﬁaﬁma‘mmﬁﬁﬁwﬁmﬁﬁuﬁf@amsm a5 o W & weld
fomr Wiy 9fIT 90 588 (IncludingElectricnyDuty)ﬁrglmﬁﬁmwwtmm
maﬁﬂmﬂmmmmuﬁrwwmmﬁm _

mamaﬁsmmm@ﬁﬁ@mﬂﬁmmwﬁmﬁ
| fege fom g W) ¥ S ¥ (@ @Y SO

franchisee of the Licensee. Such body shall charge not more than 5% additional charge on the above
specified ‘Rate’ from its consumers apart from other applicable charges such as Regulatory
Surcharge, Penalty, Rebate and Electricity Duty on actual basis.
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The 5% additional charge shall be towards facilitating supply of electricity to the individual members
to Tecover its expenses toward supply of electicity, distribution loss, electrical maintenance inits
g, accounting and audit etc.

consumers m ch the Consumer G

iurisdiction over thelr local area for the redr of their nces.

The deemed franchisce should separately meter the electricity supplied from back up arrangements

like DG sets etc. The bill of its consumers should clearly depict the units and rate of electricity

supplied through back up arrangement and electricity supplied throug; Licensee”.
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/\:/Town ASSOCIATION OF APARTMENTS OWNERS

d PLOT GH-01/A, SECTOR 74, NOIDA, DISTT- GAUTAM BUDH NAGAR, U.P

ARUN SHARMA
President 5. Builder Supertech is charging power consumption @ Rs. 6.71 per unit from
9717596746 resident flat owners against the payment to PVVNL @ Rs. 5.88 per unit

including electricity duty. Thusbuilder is earning a net gain of Rs. 1591027 in
a single month bill dated 6.6.19(extra charge @ Rs. 0.83 per unit for 1916900

3::"”" Cha:::lra Yadav units) (Kindly refer annexure 2&3). Kindly instruct the bullder to charge us
sssozms; electricity consumption rates as per PVVNL bill i.e. Rs. 5.88 per unit.
Krishna Kumer Sherma | 6 Builder Supertech is charging Rs. 35.40 per month as electricity vending
Secretary charges which Is completely illegal thus may kindly be asked to stop charging.
9891315949 :

' 7. We residents of Cape Town sodiety also request to kindly instruct the builder
::m“ Bhardwal to share the audited electricity accounts with us on every 6 months. Expenses
9811136974 and earnings of electricity account may also please be shared with us by

builder on monthly basis.
Members Many Thanks & Regards,
Alal Kumar Tandon g l Eg]
9936529111 Arun Sharma
Krishnendu Aditya
x

8527344322 Copy :Me Engineer PVVNL,Noida
Manish Srivastava
9650500325
Dy Manjula Kiran
9990434930
Sunil Dangwal

9971854226
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' Electricity Urban Distribution Division-I

\_/ 33/11 DA, SRRYF, eex 25, eI, RN:2533152
33/11 KV Sub Station, Sec-25, Noida, Ph. 2533152
{9 F0-UI31200UP200S5G C027458 w.e.f. 11/2014

i : W4 /Roofivan- % /e e - ’/é/z)

M/s Supertech Limited,
(Cape Town)

GH-01, Sector-74
Noida,
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Office of the
feger T Ryaenr avs - gem
Electricity Urban Distribution Divisian-1
e faga faew Prmy Rie
Pashimanchal Vidyut Vitrar: Nigam Limited
33/11 A ITTT, V7w 25, UL, TIAIN2e33
33/11 KV Sub Stat on, Sec-25, Ph.2533152

DESPATCH Y 7 \"2-EUDD-//NOIDA/IGRS baTe 26 /)19
Subject- Regarding GRS complaint number 60000170072534

Additional Chief Secretary
Entsgy Department
Govt. of UP

Respected Sir,

The above mentioned complaint pertains to builder and not tc the departmert.
Hawever, since the matter is related with efectricity charges being taken by the builders from
their residents. The builders have been demanded to submit thelr audited account details in
this office wide letter np.-3296 dated 12.06.2027 to further examine the compidints recoived
from different flat owners.

Hence, Complaint may please be clioses,

&
UK. Gufta)
Executive Enginear

Copy:-
M/s Supertech Limlted, Sec-S8, Nolda for submitting audited account detalls urgently.

\

{).K. Gupta)
Executive Engineer
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LAPE TOWN ASSOCIATION OF APARTMENTS OWNERS

PLOT GH-01/A, SECTOR 74, NOIDA, DISTT- GAUTAM BUDH NAGAR, U.P

Date: 03.7.2019
ARUN SHARMA
President To,
TTATS64E MD PVVAL e ‘)
AR, s
M |
eerut,Up oy, 18, W
Maheash Chandra Yadav
Vice President
9650208690
Krishna Kumar Sharma
Sacretary
9291315549
. * Respected Sir,
' mﬁa'ﬂm’ With due regards, we residents from Cape Town Sector 74 Noida would Jike
9811136974 to draw your kind attention on following points —
1. Cape Town is largest society of Noida having 8000 flats to be built, out of
which 4000 are already possessed by residents.
Members
' 2. Developer of society M/s. Supertech Ltd has sold aprox 15000 kWh power
P Tanc load to us residents at exorbitantly high illegal rate of Rs. 23000 per kWh as

against the UPERC retall tariff for L(MV1 domestic category rate of Rs. 400 per
9936529111 kWh. This is a clear cut economic offence and exploitation of citizens. (Kindly
refer annexure 1.) Kindly instruct the builder to charge from residents for load
enhancement @ Rs. 400 per kWh.

3. Builder Supertech Limited has sold 15000 kWh consolidated power load to all
flat owners in Cape Town society but purchased only 6000 kWh load from
PVVNL. This has resulted-in to frequent tripping, artificial power crisis and
interruption in smooth and desired power supply to ultimate consumer of
power in-spite of paying high charges for load purchase.(Kindly refer
annexure 2). Kindly instruct the bullder to immediately get the load increased
to 15000 kWh

4. Builder Supertech Is charging fixed charges for Rs. 1567500 @ Rs. 104.50 for
15000 kWh from all residents although paying only Rs. 455029.50 to PVVNL
for 4500 kWh aprox. This way builder.is earning illegally Rs. 11 lakh per month
or Rs. 132 lakh annualy. (Kindly refer annexure 2 &3). Kindly instruct the
builder to charge for fixed charges as per PWNL bill actual charges. We would
also request your good-self to kindly give us some relaxation in fixed charges
we being a bulk load consumer. -
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‘ Date: BRApe-2013
_ . Possession Payment Demand Notice
) PROJECT : CAPETOWN
’ Cunsiomer Name ’ . Wm
Cusiomer 1D : GBS
| Flay Na. -
! At M_ﬂ} 11540 -
fyment Pan Cons. idnk
l 14 statinn of g [ Awrount in ¥s.)
— Tata] Cast [ As Per Aatment Letsery HE 4 4,655.647.00
. Tatal Flak Cast. ' T 4.655.547.00
{if) Possessioh Charges Tor Fiatholder
Lo 1) Interest on Detay Paysecpt ( 35 an darc) — k4 -
‘ oy bickinieiy e R HbIOR B2 wrsimenin, - pE o Am9edod
- ) Power Backup Phargs fis; 20000/ -Per kYA Tax (2 KVA) Ly 3494200
4} pdvarce Matenance Charges € 2,507+ Por Sg. Fr. P. M. For ona year s SFax - G:, i 38.765.00
@i&aﬁ.mwwaﬁmmgsmmfﬂmm R 13 29.638.60
Eﬁi&&'ﬁmﬁm‘m JonE SRy (—?1 . 1 e 26.060.£0
7} Esealation Chorges + stex . Q l:f'-, L ] BlYsiA
“Feaat Possession Charges - .2 505,406.47
() SoufSub Lease tyecd Charges
Sate/Snb Lease Deod Chargzs At Applicihle
Hiscellaneous Charges M Ar Appliebie
Tatal Salef Sub Lease peed Kharges
(4031 Cakuktion of Not rues
Toral Flar Cowd [A+B+C] ¥ 5.161.45L.00
Ald: Serviee Tax [ on "AY o, 151, 35600
Grass Due .3 5,312,006 5%
Lo ‘Forak Rucelved Amountas A Late [ Ax on Date) vy 833182000
- LA Soovice Tax rebate on payr-ent received/made before B1.07 2030 . ¥ -
"rw service “Pax pohiis o i T PRI R L RARSEULE B 4 ¥ ahn L
Pei Due [ R} HE 4 T72.297.00
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